
 

 

 

 

 

 

 

 

 

 

 

 

COURSE  :   ISO 9001:2008, Understanding and Implementation  (2 Days) 

JAN FEB MAR APR MAY JUN JULY AUG SEP OCT NOV DEC 

6 & 13 3 & 10 2 & 9 6 & 13 4 & 11 8 & 15 6 & 13 3 & 10 7 & 14 5 & 12 2 & 9 7 & 14 

Course Content  
This course provides a comprehensive discussion of the requirements of ISO 9001:2008 including key changes from the 
1994 standard. It also covers the general approach to upgrading to, or implementing a quality management system 
based upon ISO 9001:2008.  

COURSE  :   ISO 9001:2008, Documenting the Quality Management System (2 Days)                                                                                    

FEB APR JULY NOV 

17 & 24 20 & 27 20 & 27 16 & 23 

Course Content  
This course provides a comprehensive discussion of the requirements of ISO 9001:2008 including key changes from the 
1994 standard. It also covers the general approach to upgrading to, or implementing a quality management system 
based upon ISO 9001:2008. 

COURSE  :    ISO 9001:2008, Internal Auditing (2 Days)                                

MAR MAY SEP DEC 

16 & 23 18 & 25 21 & 28 21 & 28 

Course Content 
This course provides a structured, process based and step by step approach to Internal Quality Auditing. Participants 
will learn to understand the objective of internal quality auditing, learn how to plan the internal quality auditing, 
execute the auditing and finally report the audit findings. 

 

About ISO 9001:2008 
ISO 9001:2008 is part of the ISO 9000 family of standards. This family is comprised of the following: ISO 9000 
quality management systems fundamentals and vocabulary, ISO 9001 quality management systems 
requirements, ISO 9004 quality management systems guidance for performance improvement, ISO 19011 
Guidelines on quality and/or environmental management systems auditing. 

Who Should Attend  
Quality Assurance Managers, General Managers, ISO Implementation Team Members, Management 
Representatives, and ISO Internal Auditors should attend this course. Those implementing ISO/TS 16949 should 
incorporate ISO 9001:2008 as ISO/TS 16949 will be revised to include ISO 9001:2008 Requirements.  
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Sendi Mahir Sdn Bhd (333138-T)  
No 6, 8 & 10 Jalan Kapar 27/89, Megah Industrial Park,  

40400 Shah Alam, Selangor. 

Tel No : +603 - 5191 7388 / 7502 / 7592     Fax No : +603 - 5191 0675 

Email Address : enquiry@sendimahir.com ;  marketing@sendimahir.com 

PLEASE CONTACT US FOR MORE DETAILS  


